Dear neighbors,

I just got off the phone with Aspen and here’s how the transfer should work. We all have different billing cycles with our haulers; some end in a few days, ours ends Sept 30, some of you are committed until the end of October. That’s okay, you will get the block price whenever you are able to switch. If you already have Aspen, your new lower rate should appear on your next bill.

Before your billing cycle is up, you each need to call Aspen at 612-884-8008 and tell them you are part of the “Schumacher Block” and would like to sign-up for service. (If there’s any problem, Jeff is the guy who I’ve set this up with.) Select whichever size cart you want and whether or not you want to get the yard waste option. Just to refresh your memories, the total (tax is included in the numbers) prices are as follows:

35 gallon Service
$14.46/mo
65 gallon service
$15.85/mo
95 gallon service
$17.22/mo
Annual yard waste fee
is $74.95 (total cost) or $2.50 per bag if you don’t want the annual rate. Yard waste service is from April-November.
If you currently have already paid for annual yard waste pick-up, once you change haulers, that hauler will probably not come back just to pick up yard waste and honor the rest of your contract. So, if you want unlimited yard waste pick-up for this fall you will have to sign up for that with Aspen. Aspen is willing to offer a reduced rate of $54.95 for the remainder of this year so your loss will be cushioned somewhat. You will also be saving money on the three free months for your first year, so that will help as well. You can try to get your current hauler to refund a prorated amount, but my guess is they won’t see any reason to do that once they know you are switching. 
Other info:
· Aspen will pick up on Mondays. They will try to make it as late as possible, but there’s no guarantee it won’t be during early morning rush hour. We are fortunately or unfortunately one of the closest neighborhoods to them, so they get here first. That helps us with yard waste pick-up which they do not offer to neighborhoods that are further away.
· Aspen will pick up xmas trees free the first two weeks of January, after that there’s a small fee.
I am attaching the bid Aspen sent over so you have the offers in hand and can make sure you are getting the deal right. Please share any questions or concerns, but know that this is the deal we accepted and it will be in place for 18 months, although the contract is for 1 year. We can always reconsider at that time.

Thanks again for you cooperation, I look forward to a reduction in noise, traffic and carbon emissions,
Jon Schumacher
647-0348

